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Öz: Amaç: Bu araştırma hemşirelerin farklı kültürden olan 
hastalara yönelik kültürel zekâ düzeylerinin hasta bakım dav-
ranışları üzerine etkisini incelemek amacıyla gerçekleştirilmiş-
tir. 

Yöntem: Analitik araştırma türlerinden kesitsel tipte olan 
araştırmanın evrenini Konya’da çalışan 18 yaş üstü Türk va-
tandaşı olan hemşireler oluşturmuştur. Araştırma olasılıksız 
örnekleme yöntemlerinden gelişi güzel örnekleme yöntemiyle 
toplanmıştır. Örneklem büyüklüğü G*Power 3.1 paket progra-
mı kullanılarak, 0,5 etki büyüklüğü, %95 güven aralığı ve %5 
hata payı için minimum 170 kişi olarak belirlenmiş ve 177 kişi 
dahil edilmiştir.  Araştırmanın örneklemini Konya’da aktif ola-
rak çalışan, lise ve üzeri eğitim düzeyine sahip, en az bir tekno-
lojik cihaza sahip olan ve internet ağlarını kullanabilen hem-
şireler oluşturmuştur. Araştırma verileri Tanıtıcı Bilgi Formu, 
Kültürel Zekâ Ölçeği (CQS) ve Bakım Davranışları Ölçeği–24 
(CBI-24) ile elde edilmiştir.

Bulgular: Araştırmaya katılan hemşirelerin %80.2’si kadın, 
%48’i 25-34 yaş aralığında % 86.4’ü üniversite veya üze-
ri eğitim düzeyine sahiptir. CBI-24 toplam puan ortalaması 
127.06±14.09, CQS toplam puan ortalaması 94.92±16.62 ola-
rak bulunmuştur. Hemşirelerin yaş, medeni durum, aile tipi 
ve köken ile CQS toplam puan ortalamaları arasında anlamlı 
farklılık tespit edilmiştir (p<0.05). Hemşirelerin kökenleri ile 
CBI-24 toplam puan ortalamaları arasında anlamlı düzeyde 
farklılık tespit edilmiştir (p<0.05). Hemşirelerin CBI-24 puan 
ortalamaları ile CQS puan ortalamaları arasında zayıf ve pozitif 
yönlü bir ilişki bulunmaktadır (p<0.05).

Sonuç: Araştırma sonucunda hemşirelerin kültürel zekâ dü-
zeylerinin iyi düzeyde ve bakım davranışları düzeyinin orta 
düzeyde olduğu belirlenmiş, kültürel zekâ düzeyleri arttıkça 
bakım davranışlarının da arttığı görülmüştür.

Anahtar Kelimeler: Bakım Davranışları, Hemşirelik, Kültürel 
Zekâ

Abstract: Aim: This study was conducted to examine the effect 
of nurses' cultural intelligence levels towards patients from dif-
ferent cultures on patient care behaviors.

Method: The population of the cross-sectional study, which 
is one of the analytical research types, consisted of Turkish 
citizen nurses over the age of 18 working in Konya. The re-
search was collected by random sampling method, one of the 
non-probability sampling methods. Using the G*Power 3.1 
package program, the sample size was determined as a min-
imum of 170 people for an effect size of 0.5, 95% confidence 
interval and 5% margin of error and 177 people were included.  
The sample of the study consisted of nurses who were actively 
working in Konya, had high school or higher education level, 
owned at least one technological device and could use internet 
networks. The research data were obtained with the Introduc-
tory Information Form, Cultural Intelligence Scale (CQS) and 
Caring Behaviours Scale-24 (CBI-24).

Results: It was determined that 80.2% of the nurses partici-
pating in the study were women, 48% were in the age range 
of 25-34 years, 86.4% had a university or higher education 
level. The mean total score of CBI-24 was 127.06±14.09 and 
the mean total score of CQS was 94.92±16.62. A significant dif-
ference was found between nurses' age, marital status, family 
type and origin and CQS total mean scores (p<0.05). There was 
a significant difference between the origins of the nurses and 
their CBI-24 total mean scores (p<0.05). There is a weak and 
positive relationship between nurses’ mean CBI-24 scores and 
CQS scores (p<0.05). 

Conclusion: As a result of the study, it was determined that the 
cultural intelligence level of nurses was at a good level and the 
level of caring behaviours was at a moderate level, and it was 
seen that as the level of cultural intelligence increased, caring 
behaviours also increased.
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MATERIAL AND METHOD 
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Inclusion Criteria: 



22

Ocak / Şubat / Mart Yıl: 2024 Sayı: 51 Kış Dönemi January / February / March Year: 2024 Number: 51 Winter Term

ISSN Print: 2147-1711 Online: 2149-8508

Data Collection Form 

İntelligence Scale (CQS) and 

Identification Information Form

(Göl & Erkin 2019; Skaria & Montayre, 2023).

Cultural Intelligence Scale (CQS):
İlhan and Çetin 

 

Caring Behaviors Inventory-24 (CBI-24): 

Kurş

assess nursing care (Kurşun 

Data Analysis 
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Data Collection Form 

İntelligence Scale (CQS) and 

Identification Information Form

(Göl & Erkin 2019; Skaria & Montayre, 2023).

Cultural Intelligence Scale (CQS):
İlhan and Çetin 

 

Caring Behaviors Inventory-24 (CBI-24): 

Kurş

assess nursing care (Kurşun 

Data Analysis 

Dunnett’s C

Ethical Consideration 

RESULTS 

cultural intelligence scale was 94.92±16.62 

behaviours scale was 127.06±14.09

Table 1.

 n % 
Gender  

 
Age 

 
Education level 

 
Marital  

 
Place of residence 

 
Family Type 

 
Hometown 
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Origin 

 
Mother tongue 

Nursing preference status 

 
Should the patient's culture be known in nursing 
care? 

 
Have you cared for someone from a different culture 
in your clinic? 

 
Do you have neighbours from different cultures in 
the area where you live? 

 
Longest lived in   

İstanbul

Table 2

  Ort±SS Min/Maks 
 
 
 
CQS 

Total Score 94.42±16.62
Metacognitive 22.41±3.95
Cognitive 23.89±7.44
Motivational 22.75±6.08
Behavioural 25.85±5.63

 
 
 
CBI-24 

Total Score 127.06±14.09
Being Respectful 31.70±3.87
Assurance 41.97±5.11
Commitment 25.88±3.42
Knowledge and Skills 27.50±3.06

Summary statistics are given as mean ± standard; minimum and maximum, values.

dimension mean score 22.41±3.95, cognitive 
dimension mean score 23.89±7.44, 

22.75±6.08, behavioural sub
mean score 25.85±5.63
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Origin 

 
Mother tongue 

Nursing preference status 

 
Should the patient's culture be known in nursing 
care? 

 
Have you cared for someone from a different culture 
in your clinic? 

 
Do you have neighbours from different cultures in 
the area where you live? 

 
Longest lived in   

İstanbul

Table 2

  Ort±SS Min/Maks 
 
 
 
CQS 

Total Score 94.42±16.62
Metacognitive 22.41±3.95
Cognitive 23.89±7.44
Motivational 22.75±6.08
Behavioural 25.85±5.63

 
 
 
CBI-24 

Total Score 127.06±14.09
Being Respectful 31.70±3.87
Assurance 41.97±5.11
Commitment 25.88±3.42
Knowledge and Skills 27.50±3.06

Summary statistics are given as mean ± standard; minimum and maximum, values.

dimension mean score 22.41±3.95, cognitive 
dimension mean score 23.89±7.44, 

22.75±6.08, behavioural sub
mean score 25.85±5.63

score 31.70±3.87, assurance sub
mean score 41.97±5.11, commitment sub

dimension mean score 25.88±3.42 and 

score 27.50±3.06 (Table 2).

Table 3. 

 CQS Ort±SS Test 
 

CBI-24 Ort±SS/ Mean 
Rank 

 Test 
 

Gender  

 
94.44±16.60
96.85±18.69

127.29±12.88
126.11±18.38

Age 

 

97.10±17.71
97.51±13.47
84.23±19.93
85.46±16.17

p=0.001 
128.75±15.06/
124.40±14.66/ 78.91
131.23±8.3/ 101.38
130.15±10.47/98.69

Education level 

 
98.87±17.53
94.30±16.45

131.12±12.27
126.42±14.28

Marital status 
87.66± 17.53
98.55±14.94 p=0.000 

128.71±11.65
126.23±15.14

Place of residence 

 
94.57±16.51
106.80±17.85

126.80±14.15
136±8.71

Family Type 

 

93.28±15.89
102.60±19.34
102.66±12.43

p=0.017 
    

126.67±13.99
127.96±15.67
132.66±9.26

Hometown 
94.46±16.89
95.14±20.11
111.00±7.83
99.83±9.86
89.40±13.01
93.73±16.71

126.88±14.88
123.85±16.68
136.28±10.62
126.66±13.76
121.00±11.59
127.15±13.18

Origin 

 

93.30 ± 16.69 / 84.01
101.27±12.64/ 108.93

.75± 7.76 / 154.13
105.50 ± 

p=0.009 

 

127.38± 14.00/ 90.20
121.40 ± 14.01/ 67.13
140.50± 3.87/ 140.50
138.50 ± 7.77/ 135.75

p=0.020 

Mother tongue 

 

94.17±16.69
101.66±12.69
119.50±6.36

127.15±14.30
122.91±11.07
141.50±0.70

Nursing preference status 

 
94.82±17.11
95.16±15.40

126.84±14.69
127.64±12.44

Should the patient's culture be 
known in nursing care? 

 
95.07±16.40
94.35±17.58

126.37±14.49
129.48±12.44

Have you cared for someone 
from a different culture in 
your clinic? 

 
95.25±16.61
89.90±16.62

127.00±14.20
128.00±19.90

Do you have neighbours from 
different cultures in the area 
where you live? 

 
96.35±17.16
91.89±15.13

126.35±15.13
128.56±11.58

Longest lived in  
93.92±17.17 127.54 ± 14.22 / 90.92
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İstanbul

 

98.05±13.20
100.44±12.85
89.75±19.76
109.60±11.14
93.66±16.89

121.75 ± 15.35 / 69.60
135.33 ± 11.18 / 121.94
126.25 ± 
135.60 ±
125.85 ± 12.70 / 82.50

Dunnett’s C) 

Table 4.  

CBI-24 

CQS 

Total Score                                              

Total Score 0.292 
0.000

0.446 
0.000  

0.251 
0.001

BeiRespectful 0.307 
0.000  

0.449 
0.000

0.171 
0.023  

0.275 
0.000  

Assurance 0.283 0.383 0.188 0.232 
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İstanbul

 

98.05±13.20
100.44±12.85
89.75±19.76
109.60±11.14
93.66±16.89

121.75 ± 15.35 / 69.60
135.33 ± 11.18 / 121.94
126.25 ± 
135.60 ±
125.85 ± 12.70 / 82.50

Dunnett’s C) 

Table 4.  

CBI-24 

CQS 

Total Score                                              

Total Score 0.292 
0.000

0.446 
0.000  

0.251 
0.001

BeiRespectful 0.307 
0.000  

0.449 
0.000

0.171 
0.023  

0.275 
0.000  

Assurance 0.283 0.383 0.188 0.232 

0.000 0.000  0.012  0.002  
Commitment 0.292 

0.000
0.391 
0.000

0.173 
0.021  

0.275 
0.000  

Knowledge 
and Skills 

0.157 
0.037

0.408 
0.000

0.174 
0.020

 

 

DISCUSSION 

94.92±16.62 and the 

and Ünal (2017), in their study, determined 

90.79±18.70.  In Durna and Altay (2023), it 

nurses was 40.00±9.180 and the highest 
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127.06±14.09, and the caring behaviors were 

patient's stress level. Gül and Arslan (2021) 

150.79±21.81, and the mean score was lower 

İşçi et al

Erenoğlu et al. (2019) found that age was not 
an effective factor on care behavior. Çolak 
Okumuş and Uğur (2017) found that with 

study, Gül and Dinç (2018) and Erenoğlu et al. 
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127.06±14.09, and the caring behaviors were 

patient's stress level. Gül and Arslan (2021) 

150.79±21.81, and the mean score was lower 

İşçi et al

Erenoğlu et al. (2019) found that age was not 
an effective factor on care behavior. Çolak 
Okumuş and Uğur (2017) found that with 

study, Gül and Dinç (2018) and Erenoğlu et al. 

not statistically significant. Güngör et al. 

students (Güngör et al., 2023). In support of 
our research findings, Abaslı and Polat 
(2019), Uludağ and Deveci (2018) found that 
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behavior (Erenoğlu et al., 2019; Dığın 
Kızılcık Özkan, 2021; Trinidad et al., 2019).  

different cultures (Göl 

Limitations of the Study  

CONCLUSION 
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behavior (Erenoğlu et al., 2019; Dığın 
Kızılcık Özkan, 2021; Trinidad et al., 2019).  

different cultures (Göl 

Limitations of the Study  

CONCLUSION 
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