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Öz: Amaç: Bu çalışma, birinci basamak sağlık hizmetlerin-
de hemşire, ebe ve Aile Sağlığı Elemanı (ASE) olarak çalışan 
sağlık personellerinin mesleki doyumları ve etkileyen fak-
törlerini belirlemek ve bazı değişkenler açısından incelemek 
amacı ile yapıldı. Yöntem: Tanımlayıcı ve analitik tipteki 
araştırmanın örneklemini üç Toplum Sağlığı Merkezi (TSM) 
ve 41 Aile Sağlığı Merkezinde (ASM) çalışan araştırmaya 
katılmayı kabul eden 100 hemşire, ebe ve ASE’ler oluşturdu. 
Veriler, “Soru Formu” ve “Minnesota İş Doyum Ölçeği” kul-
lanılarak toplandı. Verilerin değerlendirilmesinde sayı, yüzde-
lik, ortalama, Kruskall Wallis Testi,  Mann-Whitney U Testi, 
Independent t Testi, One-Way ANOVA ve Pearson Korelas-
yon Katsayısı kullanıldı. Bulgular: Katılımcıların %52,5’inin 
TSM’de çalıştığı %47,5’inin ASM’de çalışmaktadır. Genel iş 
doyumu “yeterli” düzey olarak saptanmıştır. Genel iş doyumu 
puanı bakımından birinci basamakta çalışılan yerler arasında 
istatistiksel olarak anlamlı bir farklılık bulunduğu (p<0,05) 
ASM’de çalışanların genel iş doyumu puanı TSM’de çalışan-
lara göre anlamlı derecede yüksek olduğu saptandı. ASM’de 
çalışanların dış faktörler puanı TSM’de çalışanlara göre an-
lamlı derecede yüksek olduğu belirlendi. Yaş değerleri ve hiz-
met süresi arttıkça genel iş doyumu, iç faktörler puanı ve dış 
faktörler puanı azaldığı belirlendi. Sonuç: Bu çalışmada, mes-
leği isteyerek seçmenin iş doyumu üzerinde olumlu etkisinin 
olduğunu; bu faktörü gidermek için meslek seçiminden önce 
öğrencilere meslek ile ilgili bilgilendirmelerin yapılmasını, 
halen aktif olarak çalışan meslektaşlarımıza hizmet içi eğitim-
lerin yapılması, görev tanımın uygulanması, personel eksikli-
ği, fiziki şartların düzenlenmesi gerektiği sonucuna ulaşıldı.

Anahtar Kelimeler: Aile Sağlığı Elemanı, Birinci Basamak 
Sağlık Hizmetleri, Ebe, Hemşire, İş Doyumu

Abstract: Purpose:This study was conducted in order to 
determine the professional satisfaction of nurses, midwives 
and Family Health Staff(FHS) working in Primary Health 
Care Services and to evaluate the related factors in terms of 
some variables. Method: Being a descriptive and an analyti-
cal one, this research had a sample of 100 voluntary nurses, 
midwives and FHS working in three different Public Health 
Center(PHC) and 41 Family Health Center(FHC). Data were 
collected via a “questionnaire” and “Minnesota Satisfaction 
Questionnaire(MSQ)”. For the evaluation of the data, num-
ber, percentage, mean, Kruskal-Wallis test, Mann-Whitney 
U test, Independent t-test, One-Way ANOVA and Pearson 
correlation coefficient were used. Results: A total of 52.5% 
worked in PHC and 47.5% worked in FHC. Job satisfaction 
in general was found as “sufficient” level. As for the scores of 
job satisfaction in general, there was a statistically significant 
difference among the places they worked (p<0,05); the people 
who worked in FHCs had a significantly higher score of job 
satisfaction in general compared to the ones who worked in 
PHCs. It was seen that as the age and total working period 
increased, general job satisfaction, internal and external fac-
tor scores decreased. Conclusion: It was concluded in this 
study that choosing a job willingly had a positive effect on job 
satisfaction. It should be better to inform the students on this 
issue before they choose a job, recent staff should be given 
the opportunity of in-service training as much as possible, job 
definitions should be made, and lack of staff and insufficient 
physical conditions should be remedied.

Key Words: Family Health Staff, Job Satisfaction, Midwife, 
Nurse, Primary Health Care Services
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INTRODUCTION

Job satisfaction is described as the level of 
physical, mental and social satisfaction or the 
emotional reactions of the employee upon an 
evaluation of his job and his business environ-
ment (Duxbury, 1984: 97-101; Durmus, 2007: 
139-146; Kahraman, 2011: 12-18). The most 
important aspect of employee success, com-
fort and productivity is job satisfaction (Dux-
bury, 1984: 97-101; Aytekin, 2014: 51-58; 
Durmus, 2007: 139-146). Factors affecting 
job satisfaction are personal factors and or-
ganizational factors. Age, gender, education-
al status, marital status, occupational status, 
length of service, socio-cultural environment 
and personality traits are individual factors 
and the job done and its nature, management 
and control, fees, promotion opportunities, 
the physical conditions and social environ-
ment of the workplace are organizational or 
environmental factors (Aksu, 2002: 271–282; 
Asegid, 2014; Aytekin, 2014: 51-58; Cetin, 
2013: 145-163; Erbil, 2004: 3; Kaya and Bil-
gin, 2015: 1).

Job satisfaction is essential in any job. Fac-
tors such as severe working conditions, low 
pay, and lack of respect for the profession can 
lead to poor job satisfaction among nurses 
and midwives in health care (Durmus, 2007: 
139-146).

While job satisfaction of nurses and midwives 
and Family Health Staff (FHS) working in 
preventive health services leads to physical, 
social and mental well-being, a high quality 
of care and a high level of community health 
(Aydın and Akan, 2010: 1; Hampton, 2012: 
2; Senbounsou, 2013: 233-241; Kaya and Bil-
gin, 2015: 1), a low level of job satisfaction or 
dissatisfaction results in a deceleration in the 
work done, constant complaints, lack of con-
centration, thinking about leaving work and 
an increase in problems and errors related to 
business discipline (Tekin et al., 2014: 135-
139; Kaya and Bilgin, 2015: 1).

Organizations offering health care services, 
structured and among the most complex or-
ganizations in terms of function (Erat et al., 
2011: 48-77). Quality and sufficiency in re-
quested and given health services; It is the 
most prominent indicator of the socio-eco-
nomic development level of that country 
(Korkmaz and Yılmaztürk, 2011: 77-96). In 
order to make health care services accessible 
and available to everyone, it is needed to re-
inforce primary health care services by ensur-
ing high levels of job satisfaction among the 
staff (Tekin et al., 2014: 135-139).

Family Health Staff (FHS) in Family Health 
Centers (FHC) in our country have the duties 
and responsibilities of giving care and treat-
ment, laboratory services, secretarial servic-
es, mobile health services, maternal and child 
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health, reproductive health, assisting family 
doctors in house visits, attending in-service 
training. Not every FHS do all these jobs. 
There are groups in FHCs such as A, B, C, D 
and E (out of classifications) determined by 
the Ministry of Health. In the groups of A, 
B, C there should be a staff other than FHS, 
whereas there should be one more health staff 
for Group A FHCs.1

Nurses and midwives working in Public 
Health Centers have the duties and responsi-
bilities such as records, statistics, control of 
infectious and non-infectious diseases, repro-
ductive health services, national programs, 
forensic services, emergency medical servic-
es, prevention from accident and injuries, im-
aging and laboratory services, environmen-
tal health services, occupational health and 
safety services, disaster services, improving 
health and promoting health education ser-
vices, public areas and school health services, 
social work services.2

There are a number of studies concerning 
the primary care nurses, midwives and FHS 
(Tekin et al., 2014: 135-

139; Erbil, 2004: 3; Kaya and Bilgin, 2015: 
1, Doğan et al., 2013: 112-5). Our study dif-

1 http://ailehekimligi.gov.tr/component/content/
article/102-gorusler/2372-aile-hekimlii-uygulama-
yoenetmelii.html

2 http://ailehekimligi.gov.tr/toplum-sal-merkezi.
html

fers from the others in terms of focusing on 
the staff in both PHCs and FHCs together 
and also by considering various FHC groups. 
This study also fulfils a need to compare the 
job satisfaction of the staff working as nurses 
and midwives in PHCs and as FHS working 
in FHCs and also between FHSs working in 
different FHC groups.

OBJECTIVE

This study was performed as a descriptive 
and sectional one in order to detect job sat-
isfaction levels and the affecting factors of 
health staff working as primary care nurses, 
midwives and Family Health Staff (FHS).

MATERIAL and METHOD

The population consisted of primary care 
nurses, midwives and FHS (n=1059) work-
ing in 16 PHCs and 94 FHCs in Sakarya. The 
data were collected in 2016 from three Public 
Health Centers (PHC) and fourty-one Fam-
ily Health Centers (FHC) in three districts of 
Sakarya. FHCs were chosen by using random 
number charts. To detect the number of sam-
ples, the item number of 20-item Minnesota 
Job Satisfaction Questionnaire (MSQ) were 
multiplied by five; sample number was found 
as 100. The sample of the universe consisted 
of 100 nurses, midwives and FHS who vol-
unteered to participate in the study. The data 
from a participant who did not complete the 
form was omitted and the data from 99 partic-
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ipants were evaluated. The nurses, midwives 
and FHS who volunteered, had no commu-
nication problems and worked actively were 
included in the study.

Data Collection Tools

A questionnaire, consisting of two parts, 
was used in order to detect the job satisfac-
tion levels of participants and also face-to-
face sessions were included. In the first part, 
an identifying information form of 13 items 
which aimed to determine the personal, so-
cio-demographic and occupational features 
of nurses, midwives and FHS. In the second 
part, a 20-item Likert type Minnesota Job 
Satisfaction Questionnaire (MSQ) was used 
to find out about the job satisfaction lev-
els. The most widely used job satisfaction 
scale MSQ, which was developed by Weiss, 
Dawis, England and Lofquist, has two types; 
the longer type consists of 100 items, and the 
shorter one has 20 items. The longer type has 
two versions; one is 1967 and the other is 

1977 (Mercanlıoğlu, 2012: 121-138; Baycan, 
1985). The question form involves proposi-
tions to detect the satisfaction / dissatisfac-
tion of employees on various dimensions of 
their jobs. It was translated into Turkish, its 
validity- reliability studies were performed 
by A.F. Baycan from Boğaziçi University in 
1985. Baycan tested the scale he had adapted 
in four different areas including health sector 

(Baycan, 1985). MSQ can detect the internal 
(12 items) and external (8 items) satisfaction 
factors and it’s designed as Likert type scor-
ing. The questionnaire consists of 20 items 
ranging from 1 to 5 expressing “strongly dis-
satisfied”, “dissatisfied”, “no opinion”, “satis-
fied”, “strongly satisfied”. For the evaluation 
of the scale, the total score from the items 
is divided by 20 in order to find the general 
satisfaction score (Derin, 2007). The highest 
score is 100, the lowest is 20. Scores between 
20-39 are “very low”, 40-59 are “low”, 60-79 
are “sufficient”, 80-100 are “high” levels of 
satisfaction.

Evaluation of Data

Data collected were evaluated by SPSS 20 
on computer. Shapiro Wilk’s was used to 
search for the availability of variables to the 
normal distribution. While evaluating the re-
sults, the level of significance was given as 
0,05; when p<0,05, variables are out of nor-
mal distribution and when p>0,05, the vari-
ables are of normal distribution. Indepen-
dent t Test and One-Way ANOVA are used 
when evaluating the differences between the 
groups. When there were significant differ-
ences in One-Way ANOVA and the groups 
had homogenous variances, Tukey HSD was 
used. When the variances were not homog-
enous, Tamhane’s Analysis was used. When 
analyzing the differences between the groups 
if the variables are out of normal distribution 
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Mann Whitney U and Kruskal Wallis-H tests 
were used. Since number of units are more 
than 20, standardized z values were given for 
Mann Whitney U test. When there were sig-
nificant differences in Kruskal Wallis_H test, 
Post-Hoc comparison test was used in order 
to determine the groups with differences.  
When analyzing the correlation between the 
variables out of normal distribution, Spear-
man’s Correlation Coefficient was used. For 
the evaluation of correlation between the 
variables confirming with the normal distri-
bution, Pearson Correlation Coefficient was 
used. When assessing the results, significance 
level was taken as 0,05; if p<0,05 there was 
a significant correlation and if p>0,05 there 
was no significant correlation.

Ethical Considerations

After necessary consents were obtained for 
ethical considerations, nurses, midwives and 
FHS participating in the study were informed 
and the voluntary ones were included in the 
study.
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RESULTS

Table 1. The Distribution of Participants According to Personal Information

The average age of the participants was 35,99 
± 8,31 (the youngest=19, the oldest=60), the 

average working time was 15,44± 8,76 (the 
least=6 months, the most=38 years).

Features n %

Marital Status Single 7 7,07

Married 88 88,89

Widowed / Separated 4 4,04

Monthly income-expense Less income than expenses 39 39,39

Equal 47 47,47

More income than expenses 13 13,13

Level of education Health high school 23 23,23

Associate degree 45 45,45

License degree 29 29,29

Graduate degree/doctorate 2 2,02

Choosing the profession willingly Yes 61 61,62

No 38 38,38

Total 99 100

Working Unit Family Health Center 47 47,47

Public Health Center 52 52,53

Total 99 100

FHC type A 25 53,19

C 5 10,64

D 10 21,28

E 7 14,89

Total 47 100

A total of 47 out of 99 participants (47,5 %) 
who filled in the questionnaire were working 
in FHC, a total of 52 (52,5 %) were work-

ing in PHC. Among the FHS, a total of 25 
(53,19 %) were working in Group A, and 10 
were working (21,28%) in Group D. Since 
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random sampling was used, Group B FHS 
were not included in our study. A total of 45 
participants (45,45 %) were associate degree 
graduates, a total of 29 (29,29 %) were of li-
cense degree and 88 of them (88,89 %) were 
married. A total of 61 (61,62 %) participants 
chose their profession willingly and 47 of 

them (47,47 %) stated that their income and 
expenses were equal to each other.

There is no statistically significant correla-
tion between marital status, monthly income 
and expense and educational status and gen-
eral job satisfaction scale and its subscales 
(p>0,05).

Table 2. The Distribution of Participants According to the Average Scores of General Job 
Satisfaction Scale and Subscales Internal Factors and External Factors

Subscales X ± SS Min Max

General Job satisfaction 67,85±11,3 34 95

Internal Factors 41,89±6,91 25 58

External Factors 25,96±5,36 9 38

Table 2 shows the average scores of partici-
pants from the subscales of job satisfaction 
scale. Participants got an average score of 
(41,89±6,91) from internal satisfaction sub-

scale and an average score of (25,96±5,36) 
from external subscale. Total average score 
from job satisfaction scale is 67,85±11,3.
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Table 3. The Average Scores of Participants from General Job Satisfaction Scale and Its 
Subscales According to Some Socio-Demographic Features

 The state of choosing the profession 
willingly

n X ± SS p

General Job Satisfaction yes 61 69,28  ± 9,77 0,138*

no 38 65,55 ± 13,21

Total 99 67,85 ± 11,3

Internal Factors yes 61 42,48 ± 5,83 0,328*

no 38 40,95 ± 8,36

Total 99 41,89 ± 6,91

External Factors yes 61 26,8   ± 4,86 0,044**

no 38 24,61  ± 5,9

Total 99 25,96  ± 5,36

General Job Satisfaction FHC 47 70,6  ± 10,88 0,021*

PHC 52 65,37  ± 11,19

Total 99 67,85  ± 11,3

Internal Factors FHC 47 43,19± 6,82 0,056**

PHC 52 40,71± 6,84

Total 99 41,89± 6,91

External Factors FHC 47 27,4± 5,22 0,008**

PHC 52 24,65± 5,2

Total 99 25,96± 5,36

* Independent t Test      ** Mann Whitney U 
Test

There is no statistically significant difference 
between the status of choosing the profes-
sion willingly in terms of external factors 
score (p<0,05). External factors score is sig-
nificantly higher in the ones who chose the 

profession willingly when compared to the 
ones who did not. There is a statistically sig-
nificant difference between the primary work 
places in terms of general job satisfaction 
(p<0,05). General job satisfaction scores of 
the ones who work in FHCs are significantly 
higher than the ones who work in PHCs. In 
terms of external factors, there is a statisti-



9

SSTB
www.sstbdergisi.com

International Refereed Academic Journal of Sports, Health and Medical Sciences
April – May - June Issue 23 Winter Season Year: 2017

JEL CODE: I10-I11-M10-M12 ID:342 K:231
ISSN Print: 2146-8508 Online 2147-1711

(ISO 18001-OH-0090-13001706 / ISO 14001-EM-0090-13001706 / ISO 9001-QM-0090-13001706 / ISO 10002-CM-0090-13001706)
(TRADEMARK)

(2015/04315- 2015-GE-18972)

cally significant difference between the work 
places in the primary level (p<0,05). External 
factor scores of the ones who work in FHCs 

are higher than the ones who work in PHCs 
(Table 3).

Table 4. Average Scores of Participants According to FHC Types; General Job Satisfac-
tion Scale and Its Subscales

 The Type of FHC  

N X ± SS p

General Job Satisfaction A 25 68,36   ± 11,24 0,042*

C 5 74,2   ± 5,93

D 10 67,6   ± 10,28

E 7 80,29   ± 7,99

Total 47 70,6   ± 10,88       1-4

Internal Factors A 25 45  ± 6,88 0,018**

C 5 44  ± 3,36

D 10 39  ± 6,55

E 7 49  ± 4,69

Total 47 45  ± 6,82 1-4, 3-4

External Factors A 25 26,24 ± 5,67 0,236*

C 5 29,6±  3,05

D 10 27,2±  4,85

E 7 30,29 ± 4,42

Total 47 27,4±  5,22

* One Way ANOVA, ** Kruskall Wallis H Test

In terms of general job satisfaction scores, 
there is a statistically significant difference 
between the types of FHCs (p<0,05). The 
scores of general job satisfaction of the ones 
who work in E type FHCs are higher than the 
ones who work in A type FHCs. In terms of 
internal factor scores, there is a statistically 

significant difference between the types of 
FHCs (p<0,05). E type FHC staff have higher 
internal factor scores than the ones who work 
in A type and D type FHC staff. In terms of 
external factors, there is no statistically sig-
nificant difference between the types of FHCs 
(p>0,05) (Table 4).
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Table 5. The Correlation Between Age and Total Working Period and General Job Satis-
faction Scale and Its Subscales

 Age Total Working Period

Total Working Period r 0,956  

p 0,001

n 99

General Job Satisfaction r -0,113 -0,102

p 0,267 0,313

n 99 99

Internal Factors r -0,075 -0,068

p 0,462 0,505

n 99 99

External Factors r -0,122 -0,101

p 0,229 0,318

n 99 99

There is no statistically significant correlation 
between age, total working period and gener-
al job satisfaction score, internal factors score 
and external factors score (p>0,05). These re-
sults are not statistically significant but it is 
seen that as the age and total working period 
raise, general job satisfaction, internal factors 
score and external factors score decrease.

DISCUSSION

General job satisfaction score and external 
factors score are significantly higher in the 
ones working in FHCs as primary health 
staff compared to the ones working in PHCs 
(Table 3). General job satisfaction scores of 
the participants are at “sufficient” level. In 

the study by Tekin (Tekin et al., 2014: 135-
139) carried out by FHS, job satisfaction lev-
els were found at medium level. This may be 
because FHS have clear job descriptions and 
fixed working places while PHS are sent to 
different places to work temporarily, they are 
supported to work in the units other than their 
own and their inappropriate physical working 
conditions.

In FHCs, Group E staffs were found to have 
significantly higher job satisfaction levels 
compared to the ones working in Group A 
staff. While Group A FHCs have better physi-
cal conditions and more clearly defined duty 
and responsibilities, Group E FHCs are just 
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the opposite (No proper physical conditions, 
giving patients clinic numbers, injections, 
dressings, blood taking, monitoring pregnant, 
babies, children, women between 15-49, obe-
sity controls, document registrations all take 
place in Group E FHCs. 3 

This can only be explained as Group E FHC 
staff work with a holistic approach. As a re-
sult of correlation analysis between age and 
total working periods of primary care nurse, 
midwives and FHS, a statistically significant 
correlation was found (p<0.05). Although 
there was no significant correlation between 
age and total working period and job satis-
faction scale, as age and working periods got 
higher, job satisfaction decreased (Table 5). 
In the study by Kaya et al. in Çankırı (Kaya 
and Bilgin, 2015: 1) it was stated that the 
more working periods were, the more job 
satisfaction was. In another study carried out 
with midwives in Mersin, in opposition to our 
study it was found out that there was a posi-
tive correlation between working periods and 
job satisfaction (Aydın and Akan, 2010: 1). 
Another study displayed similar results to our 
study  (Tekin et al., 2014: 135-139).

There was no statistically significant correla-
tion between total working periods and gen-
eral job satisfaction scores, and between in-

3 http://ailehekimligi.gov.tr/component/content/
article/102-gorusler/2372-aile-hekimlii-uygulama-
yoenetmelii.html

ternal factor scores and external factor scores 
of participants (p>0,05).

CONCLUSION and RECOMMENDA-
TIONS

In our study performed by 99 midwives, nurs-
es and FHS working in primary health care 
institutions in Sakarya, the following conclu-
sions were reached:

There was no statistically significant correla-
tion between marital status, monthly income-
expense, level of education, age, total work-
ing period and general job satisfaction, ex-
ternal factor scores and internal factor scores 
(p>0,05).

In terms of general job satisfaction scores, 
primary health care institutions, family health 
centers and external factor scores, there was a 
statistically significant difference between the 
state of choosing the profession willingly and 
the places of work at primary level (p<0,05). 
It was found out that the staff working in 
FHCs and Group E FHCs in general have 
higher job satisfaction levels and also FHS 
have higher job satisfaction than PHS.

With respect to these results, it was recom-
mended that;

There should be legislation and policies that 
would help graduate midwives and nurses 
choose their working units, as working areas 
are the factors influencing job satisfaction, 



12

SSTB
www.sstbdergisi.com

International Refereed Academic Journal of Sports, Health and Medical Sciences
April – May - June Issue 23 Winter Season Year: 2017

JEL CODE: I10-I11-M10-M12 ID:342 K:231
ISSN Print: 2146-8508 Online 2147-1711

(ISO 18001-OH-0090-13001706 / ISO 14001-EM-0090-13001706 / ISO 9001-QM-0090-13001706 / ISO 10002-CM-0090-13001706)
(TRADEMARK)

(2015/04315- 2015-GE-18972)

and working conditions should be physically 
appropriate for the staff.

The staff’s physiological, psychological and 
social needs should be supported.

Secondments for nurses and midwives work-
ing in PHCs should be omitted, their working 
hours should be arranged, their safety should 
be guaranteed and more efficient and satis-
factory work performance of health workers 
should be ensured.

This study is suggested as a source of data for 
other similar studies aiming to evaluate the 
factors affecting job satisfaction levels of staff.
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